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KaseHHoe yupexaeHue XaHTbi-MaHCMIACKOro aBTOHOMHOrO okpyra — KOrpel «CouuanbHO-peabunmTauuoHHbIA LEeHTP
AN HECOBEPLIEHHONETHNX «3UHa»
NONUTUKA
B OBMACTU KAYECTBA

KaseHHoe yupexaeHne XaHTbl-MaHCUINCKoro aBTOHOMHOro okpyra-torpel «CounanbHo-peabunnTaumnoHHbIil LeHTP Ans
HECOBEPLLEHHONETHUX  «3uHa» nomoraet oblwectBy B aene npocunaktukn 6e3HaasopHocTM u  BecnpusopHoCTU
HECOBEPLLUEHHONMETHUX, YNyYLIAET Ka4eCTBO XWU3HU MyTeM OCYLUECTBIIEHWUS AEATENbHOCTU, HanpaBneHHOW Ha oKasaHue
coumarnbHON MOMOLUM U NOAAEPXKKN: HECOBEPLLEHHOMETHUM W WX CEMbSM, NpoXuUBaloLMM B ropoae Ypan n KoHauHckom
paioHe 1 OKa3aBLUMMCS B COLManbHO OMacHOM MOMOXEHUN U MHOWN TPYAHON XU3HEHHOW CUTyaLmMK; 3aMeLLaloLLM CEMbSIM;
nYuam U3 Yucna AEeTen-CUpOT U AeTel, OCTaBLUMXCA Ge3 NoneYeHust poauTeneit; AETAM U3 HEMOHbIX CEMEN, HYXXAaloLWmumMes
BO BPEMEHHOM NPUCMOTpE.

Halwe yupexaeHue ctpemutcsi 06ecneynTb BbICOKWIA YPOBEHb COLIMANLHOTO 0BCMYXUBAHWA HACeNeHUs, a COTPYAHMKM
— BbI3blBaTh [OBEPWE, MOMb30BATbCS PenyTauuen BHUMATENbHbIX, BbICOKONPOGECCUMOHaNbHBIX PaBOTHUKOB, CNOCOBHBLIX
MOMOUYb KITMEHTAM B CaMbIX CMOXHbIX XKUSHEHHbBIX CUTYaLMSAX.

HALLA OCHOBHAA CTPATErMYECKAA LENb: yposnetBoputb notpebHocTu obliectBa B  npodunaktuke
6e3Haa30pHOCTU U BECNPU3OPHOCTY HECOBEPLLEHHONETHUX NUL, HAXOAALWMUXCS B COLIMANbHO ONacHOM MOMOXEHUM UM NHOW
TPYAHOW XUBHEHHON CUTyaLMW; OKasaHWe KOMMNEKCHOW MOMOLLb HECOBEPLUEHHONETHUM U WX CEMbSM, OKa3aBLUMMCH B
COoLManbHO OMacHOM MOMOXEHUN UM UHON TPYAHO XWU3HEHHOWM CUTYaLmMK, 3aMeLLaloLMM CeMbaAM, NMLamM 13 Yucna geten-
CUpPOT 1 AeTel, OCTaBLUMXCA 6e3 noneyeHns poauTenen, a Takke AeTSM U3 HEMOMHbIX CEMEN, HYXAAIOLMXCH BO BPEMEHHOM
npucmoTpe.

Bbibop ykasaHHOW Lenu COOTBETCTBYET M OBYCnoBreH 0coBOW 3HAaYMMOCTbIO peanu3auun  rocyAapCTBEHHbIX
rapaHTuin B cdepe coumanbHOMN 3alUTbl HACENEHMs.

LIENN:

1. CoBepLUEHCTBOBaTbL KauyecTBO paboTbl C HECOBEPLUEHHONETHUMMU U UX CEMbSIMMU, OKa3aBLUMXCA B COLMANbHO OMacHOM
MOMNOXEHUN UMW WHOW TPYAHOW XU3HEHHOW CUTyaLuu, 3ameLLaloliMMi CEMbAMW, NULAMU U3 YuCna AeTeir-CupoT U AeTeil,
ocTaBLUMXCS 6e3 NorneyeHust poauTenen, [AETbMU W3 HEMOMHbLIX CEMEN, HYXAAIOLWWXCS BO BPEMEHHOM NpUCMOTpe, no
OKa3aHWIo UM HeOBXOAMMOI CoLManbHOM, MCUXONOrMYECKOW, NeAArornyeckon, MeAULMHCKON U NPaBOBOI NOMOLLN.

2. [loBbICUTb pPe3ynbTaTUBHOCTb OKa3aHWsi KIMEHTaM couuanbHblX ycnyr. CBECTU K MUHUMYMY KONMYECTBO KITUEHTOB,
0obpaTUBLLMXCA B Yy4pexaeHue 3a MOMOLbi0 MOBTOPHO. COKpaTUTbL KOMUYECTBO AeTeit, ocTaBlumxcs ©6e3 oneku un
roneynTensbCTBa, a Takke YUCNO AeTel, HanpaBseMblX B YUPEXAEHWUS AN 4eTen-CupoT.

Mbl noayepkMBaeM BaXXHOCTb Ka4yecTBa BO BCEM, YTO Mbl Aenaem. OTOT NOAXOZ BbiTEKAET U3 MUCCUM YYPEXAEHUS 1
cneayoLux PyKOBOASILLMX NPUHLIMNOB:

1.MNocTosiHHOE BbIABNEHWE U yAOBRNETBOPEHMe NoTpebHOCTel  KIMeHToB B
couuanbHbIx ycnyrax. IMEHHO KNWeHT xenaeT MonyuyuTb Takue counanbHble YCnyru, KOTopble B XOAe €ro XusHu 6yayT
YAOBMNETBOPSTL €r0 NOTPEGHOCTAM U OXKUAAHUSM.

2.MocTpoeHne [EATENbHOCTU  YYPEXAEHUS, OPUEHTUPOBAHHOE Ha MpeaynpexaeHue, a He Ha ycTpaHeHue
HeCcoOTBETCTBUIA TpeboBaHMAM KayecTBa.

3.CosgaHue ycnosuii, cnocob6CTBYIOLLMX PACKPbITUIO TBOPYECKOTO NOTEHUMana CoTPYAHUKOB, UX akTUBHOMY yyacTuio B
peLueHn npobnem KayecTsa U NOBbILIEHUS PE3YNbTAaTUBHOCTU CUCTEMbI MEHEAXMEHTA Ka4eCTBa.

PykoBoAcCTBO yupexaeHus 6epeT Ha ce6s OTBETCTBEHHOCTbL 3a peanu3auuio HacTosILEe! NONUTUKMN U 06s3yeTCs:
HenocpeacTteeHHo yyacTsoBaTh B peanusauuu MonuTtukn B 06nactu kayecTsa, co3aasaTh BCe YCNOBUS ANs NepcoHana,
HeoBXxoanMbIe ANs HENPepbLIBHOTO YNyYLLEHUs! Ka4YeCcTBa YCNyr v MPOLIECCOB.

O6ecneynBaTh BbINOMHEHWE rOCYAAPCTBEHHOTO 3aaaHust Ha 100%.

Obecneunsatb COrnacoBaHHOCTb Lieneii CTPYKTYPHbIX NoApasaenernit yupexaeHns ¢ MonuTUKON, LensMn yupexaeHns
B 06nacTu ka4ecTsa v Liensimm NpoLEeccos.

O6ecneunTb PYHKLMOHUPOBAHNE CUCTEMbI MEHEKMEHTA Ka4YECTBA YUPEXAEHNS B COOTBETCTBUM C TpebGosaHuamn MCO
9001: 2011, TpeboBaHusMM HaumoHanbHbIx cTaHgapto Poccuiickoin ®egepaumm: FTOCT P 52143-2003-Y «OcHOBHbIE BUAbI
coumaneHbix yenyr»; FOCT P 52342-2003 «KauecTBO coumanbHbIX yCryr», FOCT P 52496 -2005 «KoHTponb kayectsa
coumaneHbix yenyr», CTaHaapTta couuanbHoro obenyxusanusi Hacenenust KY «CounanbHo-peabunutaumoHHbIn LeHTp Ans
HeCOoBEpLUEHHONETHUX «3uHax», TpeGoBaHUsMK NoTpebuTenen.

Ananuampoeate  CMK c uenbio obecneyeHuss ee MOCTOSHHOW MPUrOAHOCTW, aAEKBaTHOCTW U MOBbLILLEHUS
pesynbTaTMBHOCTU. BbisBnaTL U obecneunsaTb HeOBX0AUMbIE pecypcbl ANt peanuaaunn MNonuTuku 1 Lienen yupexaeHus B
obnacTu kayecTsa.
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